
Managing your
Authorized Users



As a Citi® / AAdvantage Business™ World Elite Mastercard® cardmember, your company receives AAdvantage 

Business™ program membership in addition to your Citi® / AAdvantage Business™ Mastercard® benefits. In the 

AAdvantage Business™ program, your company can earn 1 AAdvantage® mile for every 1 dollar spent on eligible 

American Airlines flights booked anywhere, in addition to the miles earned with your eligible business purchases. 

Your registered travelers will earn additional Loyalty Points toward AAdvantage® status on eligible AAdvantage 

Business™ travel, plus Loyalty Points from their eligible purchases.

Getting started with the AAdvantage Business™ program

Log in to your AAdvantage Business™ account at aadvantagebusiness.aa.com using your 

AAdvantage® program log in. 

Once logged in, you’ll be presented with a list of any outstanding Authorized Users. Enter their 

work email address and ‘Invite’.

https://aadvantagebusiness.aa.com


You can also visit the ‘People’ section from the navigation panel.

Click on the ‘Pending invites’ button. You’ll find a list of any pending invitations that haven’t yet 

been accepted, as well as the number of Authorized Users not yet registered.



Select ‘Invite now’ to open a list of any outstanding Authorized Users. Enter their work email 

address and ‘Invite’.

Once your Authorized User receives their invitation, they’ll need to log in with their 

AAdvantage® program details and complete their new AAdvantage Business™ profile.

As soon as an Authorized User is registered to your company’s account, they can begin earning Loyalty Points on 

business purchases made with their card, as well as additional Loyalty Points on their eligible business travel.



Adding or removing Authorized Users

New Authorized Users can be added to your Citi® / AAdvantage Business™ or other eligible Citi® / AAdvantage® 

small business credit card quickly and easily on Citi.com, in the Citi® mobile app under ‘Services’, or by contacting 

Citi® using the number on the back of your card. You can add up to 99 Authorized Users at no additional cost, 

with no limit to how many employee travelers you can add to your AAdvantage Business™ account.

A new Authorized User is automatically registered as a traveler with your AAdvantage Business™ account after 

their first card purchase. If their contact details were not provided, you’ll be prompted to send an invitation from 

the travel management portal.

If you need to remove an Authorized User from your AAdvantage Business™ account, contact Citi® for assistance, 

using the number on the back of your card. Citi® will manage the card closure and remove them as an  

Authorized User.

Once the Authorized User designation has been removed, you can remove them as a traveler through the 

AAdvantage Business™ travel management portal.

Have more questions?

If you have other questions related to card functionality, contact Citi® using the number on the back of your card, 

or visit creditcards.aa.com.  

For questions on the AAdvantage Business™ program, contact our customer service team at 877-229-8278, 

available 7 a.m. – 7 p.m. (CT), Monday through Friday. Or, chat with our virtual assistant on aa.com or in the 

American app – available 24 / 7. To get started, make sure you’re logged in to your personal AAdvantage® account.

You can also check out our AAdvantage Business™ program guides on aa.com or within the travel  

management portal.

https://online.citi.com/US/ag/servicing/index?pageName=CreditCardServices
https://creditcards.aa.com
https://www.aa.com/i18n/customer-service/contact-american/american-customer-service.jsp?from=AAdvantageBusinessChatEmails&openchat=true
https://www.aa.com/i18n/travel-info/travel-tools/american-airlines-app.jsp
https://www.aa.com
https://aadvantagebusiness.aa.com
https://aadvantagebusiness.aa.com
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